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The tollowlns intor■atlon is provided by Technical Support, 
Co■puter Cuato■er Service, and Coaputer Nerchandiain1. 

UfGIWJ/NG TQ TRS/JQS 01,02,01 (7P9-UIIU 

The TRSDOS 08.02.01 Cparadc addendull doe• not include intonation on up1radin1 
~11cat1ona to oe.oa.01. Thi• intonation 11 included la the Model 4D TRSDOS 
(26··0813) addcndu■ "UPGRADING TO TRSDOII 8.2.1 PLOPPY- (875-9742). The pertinent 
lnfur■ation tro■ thl1 addendu■ la reprinted hero tor your uae: 

DPGIW)IJIG TO TRSDOI 1.a.1 PLOPPY 
Cat. 110. ae-oaie 

To take full advantap ot tho enbanc•aents ot Version 6.2.1, up1rade your diskettes 
by tollowin1 the appropriate procedure below. The procedurea·deacribe how to 
upsrade sin1le-1ided diakettea that uee earlier vereion ot TRSDOS to sin1le-1ided 
diakettea that uae TRSDOS 8.2.1. You ■uat have 2 dlak drives to pertor■ the 
upsrade. It you have a ainsJe-drive ayata■ , contact your 1oca1- Radio Shack or 
Ra d i o Shack dealer. 

Do not upsrade the tollowln1 packa1••· They are backup-li■ited di1kettea. 

28-1817 PPS:Report 
28-1518 PPS:Pile 

App:ication• on sutn Diskette■ 
The rollowin1 procedure is tor application proll'U diakettcs that contain the 
operatin1 systea. 

Berore upsradia1 tbe diskette■ , llllke baalcup copie■ of tbe TRSDOS Veraion 8.2.1 
■aater diakette and your application di1kett.ff. Store tbe ■aatera in a aafe place, 
and uae the backup■. 

1. If the application packap ia on a veraion of TRSDOS that 11 earlier than 
8.1.2, ul)ll'ade it to Veraion e.1.2 before proceedins. If you no lon1er 
bave the in■tructiona tor UPIJ'■din1 to e.1.2. contact Radio Shack 
Cu1t011er Service. 

2. Start your 1y■te■ with a Ver■ ion 8.2.1 dlakette in Drive O. 

NOTI: If you are uparadin11111ltiple di1kettca. pre•• RESET each ti■e you 
start the up1rade procedure. 

3. Insert a copy ot your application diskette in Drive 1. Pirat. be sure 
the diskette's write-protect n~tch is not covered. 

4. At the TRSDOS Ready pro■pt, type: 

AUTO ?:1 <UTIR> 

lf tRSOOS doe1 not d11v\ay an AU'ro coaaaacl line, So to Steo ~ n011. 

does, write the co-■and down before proceedina. 

(aoat11111N) 

1f 1t. 
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UPGRADING TO TRS{)OS 06.02.01 /'TQ0-2298/ (continued) 

5 . Before you can copy the Version 6.2.1 !11~1 to your application pro&ra• 
diskette , you •ust create enough space !or the files. At TRSDOS Ready. 
rc■ovc the HERTZ/JCL file fro■ the application diskette by typing: 

PURGE HERTZ/JCL:1 (Q•N) <BNTBR> 

If TRSDOS doe1 not d11play Pur1in1 HERTZ/JCL:1, enter the co••and. be1ni 
sure you type it correctly. If you enter the co-and correctly and the 
■essage still doe, not appear, the tile has already been removed . 

6. At TRSDOS Ready, re■ove the HERZSO/JCL file by typing: 

PURGE HERZ50/JCL:1 (Q•N) <!lffll> 

Again. reenter the co■■and, it necessary. 
7 . If the application diskette you are up&rading is double-sided or has more 

than 9,000 (9K) bytes of space tree, skip to Step a . To display the 
.uiount of free space type: 

FREE :1 <ENTER> 

If the diskette ia single-aided and has fewer than 9K bytes free, remove 
the SYS13/SYS tile by typing: 

PURGE SYS13/SYS:1 (S,Q•N) <DTBR> 

Display the a■ount ot tree apace by typing: 

FREE :1 <ENTER> 

If the diskette now has ■ore than 7.5K bytes free, iO to Step 8 . If it 
still has fewer than 7.5K, re■ove the BACKUP/CMD file before proceeding . 
Type: 

PURGE BACKUP/CND:1 (I,Q•N) <INTBR> 

8 . At TRSDOS Ready, copy the Version 8.2.l tiles to your applicat i on 
diskette by typin1: 

BACKUP : 0 : 1 ( S , I , OLD) <ENT!R> 

9. If your screen did not display an AUTO couand in Step 3, iO to Step 10 
now, if it did type: 

AUTO : 1 co..a.nd <ENTBR> 

inscrtini the AUTO com■and fro■ Step 3 as indicated. 

10. If your application proaraa is listed below. it requires a CONFIG / SYS 
(!le . The existing CONFIG/SYS file woa disabled by the BACKUP command in 
Step 8. Enter the appropriate couanda below to create a new CONFIG/SYS . 

( continued) 
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UPGRA,ING TO TRS(X)S 06.02,01 {T00-22981 (continued) 

26-1539 W-2 Writer 
26-1540 Goneral Led1er 
26-1541 Accounts Receivable 
26-1542 Account, Payable 

28-1543 Payroll 
26-1544 Invoice Writer 
28-1898 Videotex Plus 
28-1899 Xenix Con1ole E■ulator 

For Videotex Plue or tbe lentx Conaole bulator, type these co-ands at 
TRSDOS Ready: 

SIT *CL TO COII/DVR <DTIR> 
SYSGD (DRIV1•1) <DTII> 

For the other application■ listed above, type: 

SIT •n TO JOllll/fLT <DTIR> 
PILTBR *PR •n <BNTBR> 
SYSGBN (DRIVB•l) <BHTIR> 

11. Althou1h your application diskotte now contain■ the new operatin1 syste■, 
it is not for■atted for uae under the new 1y1te■. You auet now format a 
blank diskette and backup the application to it. Ineert a blank diskette 
into Drive 1. Pirst, be aure tbe dieketu'e write-protect notch is not 
covered. At TRSDOS Ready, toraat the ditkette by typin1: 

POIUIAT : 1 (Q-11) <DTBR> 

12. Enter the couand to backup your application to the newly tor■atted 
diskette. Type: 

BACKUP : 0 : 1 ( X) <BlffBR> 

When TRSDOS ask, for the source diakette, insert your up1raded 
application diskette in Drift O, and tr••• <ENTBR>. 

13. When the backup is co■plete, reaove tbe diekette in Drive 1, and label it 
as your ■aster di■kette. 

14. Because your Drive O diekette 1• now outdated, you can uae it to ■ake a 
backup ot your up,raded ■aeter application diskette. To do so, ■ove the 
Drive o dlllkette to Drive 1, and ineert a 17ete■ diekette that contain• 
the BACKUP utility into Drive o. Then repeat Step■ 11 and 12 . above. 

15. After tbe backup, atore your aaater application diekette in a sate place, 
and label the backup u your •rkinr diekette. Uee the workina diskette 
fro■ now on. 

Data Diskettes 
The following procedure is tor all diskettes that do not contain an operating 
system, regardless ot whether tbey contain application progrus or are strictly tor 
data stora1e. 

Befl)re upsradins tbe diekettn, alee baclcup copJe• of the TRSDOS Veraion 8.2.1 
■aater diekette and your application diakettea. Store the aaater• in a sate place, 
and uae the backupa. 

(ooat!aaed) 
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fU!Q.&:_2ING TO TRS/JQS 01.02,01 (TOO-lfflJ tcoiidnded) 

If the data diskette is toraatted under a: version of TRSOOS that is 
earl.ier than 6 . 1.2 . upgrade it to Version 6.1.2 before proceeding . If 
you no longer -have the in•tructions for uprradin1 to 6.1.2. contact Rad~o 
Shack Cuatour Service. 

2 - Start your syetea with a Version 8.2.1 ditkette in Drive O. 

NOTB : If you are up,radin1 aultiple diskettes. press RESET each tiae you 
start the UPll'•de procedure. 

3 . Insert a blank diskotte into Drive 1. Pirst, be sure the diskette's 
write-protect notch is not covered. At TRSDOS Ready. for■at the diskette 
for use with Version 8.2.1 by typing; 

PORNAT :1 (Q•B) <Jl!f'TBR> 

4 . When the tor■attin1 is co•plete, enter the co■aand to backup your 
application to the newly toraatted diskette. Type: 

BACKUP :0 :1 (X) <ENTER> 

When TRSDOS asks for the source diskette, insert your data diskette .into 
Drive o. and press <ENTER>. 

5 . When the backup 1a co■plete " re■ove the dllkette in Drivel, and label it 
as your ■aater diskette. 

6. Bccauae your or111nal data diskette (the Drive O diskette) is now 
outdated, you can uae it to •~ea backup ot your up1raded ■aster 
diskette. To do so . re~•t S'tep~LJ.. thr-ou1b 4, uatng your original data 
diskette instead ol' a blenk diskette. 

- Atter the backup, store your aa1ter data djskettc in a safe place. and 
label the bQckup aa your workini' diakett·e. Use the workini' diskette from 
now on . 

gJJ,Jf~~·a 16 l26-4Qtl -P6/NUIJ Dll/VEU 

An : ·,stall d.tsk wl tb the l'ollowin1 printer drivers .tor SCRIPS IT 16 has been 
dif> : , ibuted to all ATSO's: 

DNP 108 
DNP 130 
DNP 2200 
DWP 220 

l:.Nil!.l 1200 HQ 11s-pos 02,11 .fr-1,PDRVR'Dfl:NER 

~s -:,;s 2 . ll . 41 includes the LPDRVR drivor in the cont . sys file. When us i ng software 
tha ' includes Radio Shack printer drivers the user aust remove the LPDRVR driver 
fr:; ... conf . sys. You aay also want to re■ove LPDRVR when usin1 an IBM graphics 
printer . · 
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TANP't 1200 HD lfONQCHRQlfl TEXT ADAPTER {25-JQfO/ - TQ BE D/SCQNT/NUED 

TEW is out ot stock on the Monochro■e Text Adapter tor the Tandy 1200 HD. This 
board is bein1 discontinued. TEW •ill not receive any additional pieces. The Color 
Graphics Adapter can be used with the VN-3 Monochroae Monitor or CM-2 Color Monitor. 
We have a replaco■ent board planned and will notify you •hen it beco■es available. 

TANPl 1200 HD DESX/IATI {25-Jtfll - Ml IN/9 WP PC IIQDEJ( {25-101,11 

To operate DeakMate in Hoet ■ode with tbe 1200 Baud PC Mode■ , you ■ay uee either or 
the rollowina uthode: 

1. 

2. 

Place the tollowin1 co•anda 
tile: 

in the "Define Mode■ Por Roat Answer Mode" 

DILAY: a 
S8MD: ATS8-X-,. 

(Xis a nuaeric value 0orrespondin1 to the nu■ber or 
rin1s to wait before an1werin1 the phone.) 

Set Dip Switch nu■ber 2 to the OPEN position. Thia causes the ■ode■ to 
Auto Answer on the first rin1. (Sue as 1ettin1 S0•1). 

dVA/t Ml,/TY Qf CSR TRA[N/NQ PRODUCTS 

£§R. traininc products currently available lfli 

CAT * TITLE STATUS 
CSR 0100 CSR Trainin1 Guidelines IN STOCK 
CSR 0110-0113 ViaNet Trainin1 IN STOCK 
CSR 1000 XENIX Trainin1 IN STOCK 
CSR 1010 Profile 16 Trainin1 IN STOCK 
CSR 1020 Coqunications Trainin1 IN STOCK 
CSR 1040 MS-DOS Support Trainins IN STOCK 
CSR 2005 dBa11 II Prot1c1eocy Teat IN STOCK 

NOT!~: These products are only available fro■ : Coaputer Trainin1 Products, 1300 One 
Tan,ty Center, Fort Worth, TX. 78102. 
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TH .. [RO PARTY PRODUCTS - EXPRESS ORDER 

c.o.o PACKAGES 

Under no c1rcuaatancea ia a atore required to accept an unsolicited C.O.D. packa1e 
fro■ an Express Order vendor! Stores are pot r,qpir,d to carry Express Order 
product demos or sale• brochure•. SoH vendor• uy charp tor thoae ite■a, it you 
w1 sh to purchase these i teas consult wi tb yc,ur Group Manager before order I ng. 

EXPRESS QRQER RETURN PQUCY 

Under very rew circu■atancea will Third Party Products authorize a return to TEW or 
Express Order Products. It approval is 11ven fro■ Express Order (at 817-390-3129), 
you ■ust still follow your store operatin1 ■anual on aub■ittin1 an S.A.R. to TEW tor 
a return authorization nuaber tro■ TEW. All Expreaa Order will 1ive you is the 
authorization nu■ber tor sendin1 an S.A.R. to TEW. Without the nu■ber fro• Express 
Order and the return authorization nuaber tro■ TEW, the warehouse will not accept 
any Products. 

CQN{X,? J tpo-01111 - fQI THE TNQY tP9QttNHI 

Condor 3 is now available tor the Tandy 1000/1200. Until warehouse stock is 
completely switched out you will have to call Condor to aet the 1000/1200 version . 

ti/RAC .e l9Q-Q29JI - SPEC/Al, PR/CE QffEli 

Miracle (90-0293) la on aale till tbe end ot Dece■ber tor only S99 .00~ This prol?'a■ 
wor~ 1 1reat with the new Hayea-co■patiblo 1200 bpa •ode■ card (2S-1013) tor the 
Tandy 1000/1200. The new price shouJd help you aell both the ■ode■ card and the 
pro1r a• Miracle . 

8,·BAS :· sooo l9Q-OJ28/ - WQH XRW 190-0tJaJ & CLQUT l9Q-Q2ZLI 

XRW and CLOUT 2 both work with R:BASE 5000. 

*Sugs• ted Rer-a i I 
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As indicated by the nue. "Grapevine", tbJ1 section allows Custo■er Service 
Representatives to share intoraation with each other. It is here you can 
couunicate your late1t tJndinp and "bit• of wi1doa" to all CSR's. It you 
wish to contribute to tbe CSR Grapevine uae tbe Sublliaaion For■ attached to 
the la1t Update ot eacb ■onth. Ploue be sure to include your Nue and 
Store Nu■ber . 

NOTE: We atte■pt to separate fact froa fiction but not beins o■ni1cient we 
■ay occasionally pot. If 10, let u1 know about it. We'll sladly correct 
our1elve1. 

WARNING: The intorutJon contained in tbe CSR Grapevine is aade available on 
an "as is " basis tor the uae of store per10Mel only. Nucb of the 
intor■ation will not be 1upported by Co■puter Cu1toaer Service and in no way 
shall Tandy Corporation be re1pon1ible tor any proble■1 caused by the use ot 
this intor■ation. 

All articles which do not include a by-line cue fro■ Co■puter Custo■cr 
Service. 

CORRECTION UPDATE 1pas-,11,· Ill/I !ICl/l'C ro UU« RU • /DU: USERS 

WARNING!! The shell script included in RSCC/PLUSCC Update 198S-39 to kill ott "idle" 
users can cause serious, adverse attect1. Par exa■ple, it the "idle" user is 
actual l y runnini end ot the ■onth repurt1 in one ot the accountini packages, the 
script will loi the user out . Thia will corrupt the user'• data and force hi• to 
reinstall the packap and reenter ao■e ot bi• data. Obvioualy this script should be 
used wi th extre■e caution when runnins any of our Xenix applications. 

IIQDEL f/lll GENEMJ, LEDGER {24-IHPI - PRQGRM MP DATA Q/SKE{TES 

The General Ledpr prorru di1kette contain• one data tile, OLDTBJIP/DTA. which 
includes unpoated tran1actiona. Therefore , do not place a write protect tab on the 
proira■ diskette . When doin1 backups be sure to bacJcup both the prorru . diakette 
and the data diskette. Th••• backups should be Nintained a1 a aet, not to be ■ixed 
and ■atcbed with other ■et■. 

(1' 11:Hfll'OM. ACCOIINTlltCJ 

IIQDEL {/ll/ ACCOUNTS PAY,Mi,4124-15f2. 02.01,011 - WUN IQ CQlllNN PRINTERS 

Accounts Payable version 02.01.01 or later prints checks incorrectly on 80 colu■n 
printers . A chanie in the prorru ■odule AP4CBPRT/COB ha• shifted all print riiht 4 
place, to allow for the vendor code on the ite■ line• ot tbe check stub. A 
correction will appear with ver11on 02.02.00. Por now, re-install the AP4CHPRT/COB 
■odule fro■ a version 02.01.00 diak. 
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lfOQEl 4 INVENTORY CONTRQl tu-1s1s1 - lllT/NG UP WQH .1,£,11)/NG ZEROES 

When a customer sets up information in Inventory control, he must set up his items 
using leading zeroes. Otherwise, the sort places the items out ot order (ex. 
1.10 ... 10.2,20 ... 29,3,30 .. . ). The aystea is not dosianed to allow this chanp to 
the item nu■ber after aet up, so be sure to set up with leadin1 zeroes. 

( J . NMIIICl#S. ICCOl/111'/MIJ 

NQQ£1 W lfNtVfACfVR/NG INVENTORY CONTROL 124-15591 - ENTER/NG LARGE INVENTORY. 

Some custo■ers have a larp inventory of raw ■aterials and they cannot be entered in 
one session. It they encounter this 1ituation durin1 the initialization setup 
routine follow this procedure: 

1 . Press <I> at the stock nu■ber pro■pt 
2. Reply "End" to the pro■pt "Continue or End session (C/E)?" 
3. Reply "Yes" to the pro■pt "Do you wiah to continue in another session 

(Y / N)?" 
r V OTT~-IN~. ACCOtJNTINC 

HQQ£1. W lfNtVfdCTVR/IG INVENTORY CONTROL {24-15591 - ERROR lf£SSAG£ l/STING 

When runnin1 this prosra■ variou1 error •••••P• ■ay occur, tor exa■ple: 

ACTIVE ITEM - CAIIIIOT DILBTI 
PILE PULL - CANNOT ADD 

Pases 35 and 36 (Appendix 3) list tho error ■e11a1e1 which occur in Manufacturing 
Inventory control - The procedures necessary to alleviate the problems are also 
included . 

(V . CIT'TIMINI . ACCOtJNTINC 

NQQEL ////:1 sueeascyeso: 124-159004-15951 - CHANG/NG fR/NTEllS 

When chan1in1 printers on SuperSCRIPSIT, you ■u1t adjust the docu■ent tor the new 
printer driver . SuperSCRIPSIT e■beda all printer control code• within , Jts documents 
and chan11n1 the printer driver in the exi1tin1 docuaent will not auto■atically 
replace the old print codes with new ones. 

To readjust a docu■ent follow this procedure: 

1. Position the cursor at the be1innin1 of the document. 
2 . Press <CONTROL> <0>. 
3. When the cursor reaches the end of tho docuaent. press <BREAK> . 

The followin1 key sequence has been stored in User Key 0 to automatically block 
adjust the docu■ent and chan1e printer codes. 

(continued) 
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-----------------------------------
l1QQEL .'11/f SVPERSCR/PSQ l26-l59Q/24-IS95J -- CIIAJ(G/NG PRINTERS Ccont1nuedl 

HOLD DOWN 
<CONTROL> 
<RIGHT ARROW> 

<CONTROL> 
<CONTROL> 

<RIGHT ARROW> 
<CONTROL> 

TYPB 
<S> 
<G> 
<Liff ARROW> 
<8> 
<B> 
<A> 
<G> 
<9> 

Thi~ 1ntor■ation ia in tho aanuala (Model 4 Reference Manual - pace 120 and Model 
II I Reference Manual - pa1e 120) . 

(R. /ltOOAI, /IAODUCTNITYJ 

HQQEl 4 QESXIIATE 124-1608/ - lill/T/NG N,MII/Mlf TQ ANY AVA/LABL.E QB/VE 

The followin1 documentation is tro■ Robert Winn. a loyal Radio Shack customer. 

I h~ve a Model 4 wJth 128K and I recently bou1ht Deakaate 01.00.00. I like the 
proll"U very ■uch, however it haa one drawback. Every ti■e I use the ALARM/ARM 
tiles tt tries to write it to drive o. no Ntter where a older vcr1ion of the tile 
is . For people who use drive Oto place thair pro1ru disk this presents no 
problH. However, if like ayaelf you keep your procra■ and/or data disks on drives 
other than drive O, this does present a problH. So I developed a series o! patches 
tor of the proll"U aodulea to allow ALARII/ARN to be written on any available 
drive It was very easy and I have found no problns in doin1 so. 

The tiles I have patched arc as follows: 

DMRES2/CMD 
DMALARN/CMD 
DMCALNDR/CND 

Patch DIIIISI/Cll'J (089,51-eD N 88:Pl9,5E•3A 30 0D) 
Patcb DNAU.111/CII> (D11.DA-m N 88:PlE,DA•SA 38 SD) 
Patcb DIICALIIDI/Cll'J (Da1,7C-80 88 88:P31.7C•3A 30 0D) 

NOTf Apply these patches only to backup copies of Deakaato pro1ra■ files. These 
patches are only !or veraion 01.00.00. 

The tollowin1 text 1• a JCL file to patch Deakllatc 01.00.00 to allow ALARM/ARM to be 
written to any available drive. It ia called DMPIXlA/JCL. 

Exa■ples: 

DO DNPIXlA (DR•2) 
DO DNPIXlA (DR-8,DIIALARJI) 
DO DNPIXlA 

Patch all 3 tile• on drive 2 
Patch DNALARJI/CND on drive 0 
Patch all 3 filea on drive 1 

Drivel is the default drive. The utility tile PATCH/CMD ■ust be on.line to the 
system at the ti■e the patch is applied. 

(conttnuecl) 
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/tlQPEi, 'DESKlfATE 126-1608/ - W8Q/NG N,M/IIMlf TO ANY AVA/Wlcl DRIVE (cont1nu 

. Oesk■ate 

/ /T F - OR 
I I ASSIGN DR•l 
//END 
//RESET TRAP 

FIX 01.00.88a 

. Fix to allow file ALARM/ARM to be written to any available drive . 

. Insert Oesk■ate Prosru Disk in Drive IDR• 

//PAUSE %10%1E.PRESS [EN] to Continue or [BR] to Cancel?? 

// IF DMRES2 
//SET TRAP 
//ASSIGN Fz0MRES2/CMD 
PATCH #F# : IDR# ID09,5E•0D 00 00:F09,5E•3A 30 0D) 
//END 
I I IF DMALARM 
// SET TRAP 
//ASSIGN F•DMALARM/CMD 
PATCH IF#:#DR# (D1E,DA•8D 00 88:P1B,DA•3A 38 ID) 
//END 
//IF DMCALNDR 
//SET TRAP 
//ASSIGN F•DMCALNDR/CJID 
PATCH IP#:tDRt (D31,7C•8D 88 88:P31,7C•3A 38 80) 
//END 
I II F -TRAP 
//ASSIGN Fs0MRES2/CMD 
PATCH #F#:IDR# (O09,5E•0D 10 00:F09,5E•3A 38 ID) 
//ASSIGN F•DMALARM/CMI> 
PATCH IP#:IORt (D1E,DA•8D 00 0t;:P1E,DA•3A 38 0D) 
//ASSIGN F•OMCALNDR/CJID 
PATCH #Pt:#OR# (D31,7C•8D 10 80:P31,7C•3A HID) 
//END 

.All Patches Successfully Installed 

.Stop 

.Success 
//EXT 

EDIT1iR'S NOTE: This procedure baa not been toated by Co■puter Cuato■er Service and 
1s not supported by Radio Shack. 

(J.AARY SNAAP. STOIII •I 1•1'3111) 

fROfli E 16 121-1112/ - TRN{SfE88/NG DATA fll,ES 

Transferrine a data file in Profile 16 fro■ one ayste■ to another could cause the 
erro . ■eHaae: "Key and Dcata Sepent• aro unevon" to occur. It you expand the !Jle 
by o.,c record the error •••••10 should diaappear. 



~· 
ISCCJI\USCC lPDATE 191HZ 

H l1t1r11I Dlt&rl.iiaa 0.1, H 
-•ttt A, 8, E, &, H, J, l1, N, U 
7 "t>vember- 1985 P111 12 

----------------------------------
PBQFh ~ 16 126-6412, 01,01.001 - CHANG/NG NA/IE Of TERMCAP fllE 

In the Profile 16 upgrade documentation , the user ts instructed to change the name 
of tho termcap file that is in the pf directory fro■ termcap to termcap.old . If 
this is not done. the user will experience proble■s ln getting the <CONTROL> <G> and 
<CON HOL> <E> functions to work . They usually will not work at all if this has not 
been done . 

, A SNIAAY, ,-,.ODl/CTNITYJ 

XENIX JJ .01 .00 - NEW Off/ON fQR SAVING SYSTEI( 

03 .0l .oo Xenix has a new option for the tsh "save" co■■and . You aay now use " -al l" 
to save the entire syste■ instead of the lon1 co■■and: "/[a-c]*/[e-z]*/[A-Z]* 
etc . ·· Example : 

save :0 -ds -all 

TANDY . 1000 125-10001 - INST,11,l,/NG HMQ {l/SK CQNTRQll,ER BQAB{) tzs-1007' I 

When installing the Tandy 1000 Hard Drive (external) with the Hard Disk Controller 
Roar Kit, you may need to order tho iround lu1 to properly connect the ground wires 
to tho Tandy 1000 . The part nu■ber for these 1round lugs is AHC-0327 . 

NOTE This usua1ly applies to the ~artier Tandy lOOO's . 

, .I PAR"1/ S . P!IOOl.lCTN I TY • 

MICRO l lll/STRATQB 125-1120/ - VS/NG GRAPHICS PR/NT fUNCT/QN QN 128K SYSTEM 

To us ~ the GRAPHICS function to print Micro Illustrator screens on a 128K system . 
you n~ed to first remove one ot tho followin1 files (depondlng on the p~inter's 
confi~uratlon) fro■ your autoexec.bat !ile: 

MODE LPON - or - NOOE LPOPP 

Resta r t the system with this rcconti111red autoexec !ilr. and your system should then 
wor k f ine while in Micro Illustrator. 

, C RIIVl!Y HOM!' l ANC {.IACl!S .-
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TANDY 1000 t2S-1000J - ftlUH NQN-R,10/Q SHACK PRINTERS 
When using a non-Radio Shack printer with the Tandy 1000 and a Tandy 1000 printer 
cable (26-1401 or 26-1368). an extra line teed is 1cnerated. This is due to the 
fact that pjn 14 on the Epson is the auto line teed aiinal and is connected to 
ground on the Tandy 1000. By clippin1 pin 14 on the "PRINTER END" of the 1401 
cable, the proble■ should no lon1er exist. The dia,ru below explains how to do 
this: 

NOTE This proble■ doe• not occur with the Tandy 1000A . 

(C //IIOOOAAD, NAADWAAI & COIIIIUNICAT/ONS) 

QBASE 111124-S.JS.JJ - CONVERTING DBASE II 126-5352/ fllES 

The dBase III dConvert pro1ra■ will convert all dBase II tiles. Database ( . DBF) 
files . Memory Variable (.MEM) tiles and Report For■at ( . FRM) tiles are completely 
converted. COMMAND (.PRG) tiles ■ay roquire so■e ■anual changes. dConvert will 
comment on the state■cnts that are not chan1ed. These co■■ents are preceded with 
"*!!" . Index (.NDX) tiles will need to be recreated _by USEing the data tile and 
then typing 'DO indexnue.RX' . The .RX tilo is a special co-and file dConvert 
creates . The only dBase III files that can be converted to dBase II format are 
. database files that ■eet dBaae II capacities. 

(V. SCIAIUI. l'RDDIJCTN/TY) 
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OBAS& /II 126-53531 - TRANSLATING .DBf DATA f/lES TQ lQTUS 1-2-J 126,-SJOQ/ 

Lotus 1-2-~ will not translate daaRe III .DBF tiles like it will dBasc II files . 
You get the error "not a dBase II tile". A way around this is to use the dBasc III 
dConvcrt program which is on the master systea disk t2. At the system prompt. type: 

DCONVERT <source drive:> <deetination drive:> 

The proKram is loaded into ae■ory. Select option 7 - Un-dConvert III-> II and 
enter the appropriate tile nue. The tile will then be converted to the destination 
drive in dBase II foraat. The ori1inal dBaso III file will now have a ".DBB" 
extension. You will need to renue it to "file.DIP" to - u■e it with dBase III again. 
You can then use the Lotus translate .OBF to .WICS option to translate the tile to 
Lotus format and load it in. 

NOTE : The dBase III files can contain no ■ore than 32 fields. record length of less 
than 1.000 and less than 85.535 records - dBase II capacities . 

· V SCIAASI/ R R / (lt)W I C . PROO(ICTNIT'Y• 

TANOY 2000 CORNERSTONE l26-535f) - HINTS MP ues 
* 
* 
* 

* 

* 

"' 

* 

* 

* 

* 

To "unsort" do a Select All. 
When inputting records. CTRL D repeats the values troa the previous record . 
"Stackin1" tiles (Viewin1 tile after file without backin1 out of each previous 
file): 
A. Eventually slows down the speed of the pro1ram . 
B. ~cans you won't be able to Update records (you can perform most all other 

functions ~ thou1h). 
To globally update records you iO throuih the Define option. not the Update 
option. Use the Initial Value feature under Re-define Attributes. 
Select (by For■) always selects troa the entire database. not the previous 
selection set. 
Owner's Handbook JI, Chapter 10 tell• bow to reinstall: 1ives tips on how you 
can rearran1e tiles. etc. to obtain ■ore disk space. Note: Cornerstone docs 
use temporary tiles tor so■e routines. 
SETUPHD \patbnaae will set up the \Corner directory where you want it 
(otherwise it will be placod in tho root directory). 
To create a now database. CD into the \Corner directory and type in NEWDB 
filenaac and press <ENTER>. It will create the subdirectory for that 
database. In that subdirectory three tiles are auto■atically created: 

MS000080.DBF 
SV000000.DBF 
FF000000.DBF 

The remaining data files (see pap 240 of OWner's Handbook II for details) are 
created later. as the database ts defined. 
Type out the FILES.DBF file at DOS to reference the files in each database 
(each tilenaae be1ins with a 2-lottor prefix - see pa1e 240 of Owner's 
Handbook II - followed by a unique nuaber tor that databaao). 

(continued) 
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TANDY 2000 CORNERSTONE 126-SJS:'f:I - HINTS AND TIPS Ccont1nued) 

* 

* 

• 

* 

* 

* 

HINT .. 

* 

* 
.. 

* 

If you only have 640K. a RAM/virtual di sk will not increase speed efficiency, 
but Cornerstone will address a virtual drive above 640K. 
The Backup utility in Cornerstone not only backs up and restores, it also does 
a certain a■ount of cleanup (it the prosru ha, cra1hed, etc. See pa1cs 205 , 
209 of Owner's Handbook II). 
Be sure to use the colon when specitytn1 a drive under Utilities/Backup/Drive . 
(The pro1raa won"t 1ivc an error until you try to execute the backup . . . "Can't 
find specified DRIVE" or "Can't find specified DIRECTORY".) Note : ,you have to 
restore in the sa■c way that you backed up (with either the All-Files or 
Single-File option). 
If custo■cr'a pro1ra■ keeps cra1bJn1, llake 1uro they're not usin1 any 
me■ory-residcnt sottware (Sidekick. etc.) . 
You will derive a substantial difference in speed as ■ore ■e■ory is added to 
the system (even 1otn1 fro■ just 258K to 384K). 
Your rjght margjn is set when you set up your report format - not under 
Printer Setup . 

ON SPEED 
Be sure to index attributes 
- on which relationships are built. 
- using UNIQUE_ID or unique• yes constraint. 
- which arc often searched (SELECT) or sorted. 
- which are used in expressions in other tilea. 
- to which an attribute in another tile is constrained. 
When SELECTin1 ite■s ■cetin1 certain criteria, don't use a wildcard (*) in the 
first position if not absolutely necessary. It will not take advantage of the 
index. 
Don't display unnecessary DERIVED attrjbutes . (Each time they arc displayed, 
Cornerstone has to perform the calculations . ) 
Don ' t sort your aorault VTEW scroP.n. (Your.an always sort it a f ter it's 
displayed when you need to.) 
Don ' t define a relationship on a DERIVED attribute if you can prevent it. 
(Owner's Handbook II , page 103.) 

TH INGS YOU CAN'T DO IN CORNERSTONE 
* 

* 

* 

* 
* 

* 
* 

You CANNOT copy definitions over to another database - DOS copying of files is 
dangerous at best. You can copy the database, rena■e through Utilities, then 
globally delete the things you don't need. 
If printing ■ailin1 labels, you can't suppress blank lines (e . g . if there is 
no co■pany naao tor one client. you still pt a blank line printed). 
In the Define ■ode only, the pro1ru ejecta a blank pa1e before printing . 
This "feature" is. according to tho vendor, "within the depths of the 
Cornerstone pro1ra• and cannot be chanrcd". 
Cornerstone can only print one-up labels - no columns. 
You can't change the Type or NU11ber of Values features of an attribute once 
you ' ve set them up . 
You can ' t Derive fro■ either Subrecorda or Multi-valued fields. 
You can only Convert if tho file will flt co■pletcly on the disk being used 
(e . g . can ' t split it up over ■ultiple disks). 

(T. ,'AA/ltllt. PRODQt:'l"N/TYJ 
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COMPUTER CUSTOMER SERVICE 

AV:ENT ION ATSQ' S AND RAQIQ SHACX STORES 

As you know, the 1oal of Co■puter Cuatoaer Service in Fort Worth is to provide 
solutions to questions conccrnin1 Radio Shack aottware and hardware . Every call we 
receive 1s as i■portant to us aa it ia to the person placin1 the call , since you 
form the backbone of Radio Shack by creatin1 sales and providin1 after-the-sale 
support . We need your help. In order to provide you with solutions on a ti■ely 
basis, please have the followin1 infor■ation available for our CSR ' s when you call 
in on the 800 nu■bers : 

1. Stock Nu■ber and Version Nuaber of the software package you arc calling 
about. 

2. The model of computer the packa1e is bein1 run on . 

3 . A description of the problem. 

4. How we can duplicate the proble■ (i.e., where in the software package is 
the problo■ oncountered?) . 

5 . Any error codes caused by the problo■. 

Th 1s i nformation is vital to our ability to provide answers to your questions. If 
you do not have this information. we ■ay not be able to provide you with an 
immediate answer. Please. help us to help you, by having this information ready 
when you call . 

/It WIMICIC. ASSln"ANT /IIAIIIIICl/t CO/lll'UTIR CVSTO/IIIR SIRVICIJ 
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